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EDUCATION 

 
SUMMARY: 
• Expertise in DEI and Design Thinking at both collegiate and professional level. 
• Expertise in performing frequent case reviews, check medical records, speak with patients, and care providers 

regarding treatment, and respond to the plan of care. 
• Hands on establishing and maintaining efficient methods of ensuring the medical necessity and 

appropriateness of hospital admissions. 
• Utilization Management Nurse (NC RN License: #301996) holding with Bachelor of Science in Nursing 

experience in performing Utilization Review. 
 
EXPERIENCE 
Utilization Review Manager RN – Elevance September 2022 
 Remote Position 

• Working as a utilization review manager with Elevance (Anthem/Blue Cross/Blue 
Shield).  

• Reviewing pre-authorization outpatient therapy request for occupational, physical, and 
speech therapy.  

• Reviewing pre-authorization outpatient request for pain management, home health 
equipment, and GI procedures. 

• Approving or denying outpatient therapies based on nurse assessment and medical 
director assessment.  

• Ensures member access to medical necessary, quality healthcare in a cost-effective setting according to 
contract. 

Boeing Case Manger RN February 2022 – September 2022 
 Remote Position 
• A case manager nurse with Boeing Aerospace Company working with employees who 

have tested positive for COVID-19 or have been around another individual who has 
tested positive for COVID-19. 

• Calculating quarantine dates and times according to CDC guidelines.  
• Monitor the activities of clinical and non-clinical staff. 
• Concurrent review of patient’s clinical information for efficiency. 

WakeMed Emergency Department September 2021 – July 2022 
   Emergency Department 
• Working with acutely ill patients who present with various medical issues, including, 

adults, pediatrics, and trauma. 
Crisis Response Registered Nurse February 2021- December 2021 
  Various Agencies  
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• Working in various states throughout the country on crisis response assignments related 
to COVID as a bedside care nurse. Working on ICU/Stepdown units caring for severely 
ill individuals on various drips and ventilators.  

• Worked as a charge nurse within this capacity.  
San Bernardino County Department of Public Health (SnapNurse) March 2021 – June 

2021 
  Arroyo Valley High School  
• Administering the COVID-19 vaccine to age groups starting at 12 years of age. Mixing 

and managing COVID-19 vaccine. Responding to medical emergencies on clinic site.  
• Direct assistant RN to the vaccine site Medical Branch Coordinator and Site Manager.  

Allcare Home Health Agency Inc., June 2020 – January 2021 
• Working with patients who have various chronic health issues needing home health 

services. Services included nursing needs, supplies, and overall patient safety. 
• Conducting monthly home visits that consist of assessments of clients, homes, and 

current services provided. Following up with clients to ensure that they are following up 
with physician and other healthcare appointments. Due to COVID-19, some visits were 
conducted via telephone. 

• Working with insurance companies and reviewing care of patients and needed therapies 
per MD request. 

Duke University Hospital February 2018 – February 2021 
  7300 Cardiology Department  
• Medically managing heart failure patients. Working with patients who were pre and post 

cardiac catheterization, cardiac ablation, pacemaker placement, and transplant.   
• Working directly as an assistant to case management planning and assisting with patient 

care for inpatient and discharge planning.  
• RN/NA Focus Group, Healthy Work Environment, CLABSI/CAUTI champion, Clinical 

Practice Chair, RN/NA Preceptor, and Charge Nurse. 
Emergency Department 
• Working with acutely ill patients who present with various medical issues, including, 

adults, pediatrics, and trauma. 
 
ABROAD EXPERIENCES 
Global Study Abroad, August 2023 
 University of Minnesota, School of Nursing Stockholm Sweden 
• Studied the Swedish healthcare system 

Global Study Abroad, March 2023 
 University of Minnesota, School of Nursing Havana, Cuba 
• Studied the Cuban healthcare system.  

Medical Mission Trip, Summer 2016 
 4Him Missions Trip Mombasa and Nairobi, Kenya 
• Provided assistance with newborn deliveries on L&D ward.  
• Provided counseling services in HIV and Diabetic clinics. 

 
PROFESSIONAL ORGANIZATIONS 
• NAACP (National Association for the Advancement of Color People) 
• AACN (American Association of Critical Care Nurses) 
• CHEAA Health Equity Scholar 2023 
 

LICENSURE/CERTIFICATIONS 
• North Carolina Board of Nursing Registered Nurse; Expires May 2025 
• BLS/ACLS; Expires 2025 



• TNCC; Expires 2026 
 


